Join the free Expert Patients Programme, a six week course for 2½ hours
a week, which can help you feel more like you control your illness and
not like it controls you:
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new skills to manage your condition
practical and realistic advice
advice on healthy eating and exercise
communicating how you feel
learn new relaxation techniques
tutors who have been through the programme
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Our population in south west London is growing. People are living
longer and the population is ageing. The latest projections suggest
the number of people aged over 85 will increase by two thirds
by 2029 3. This is an important trend because we know that older
people generally have more health problems, and need to use
health services more than younger adults.

As a result of these trends, the overall population of south
west London will grow by 3.4% between 2011 and 2021. Some
boroughs will see even higher growth levels, for example 4.5%
in Croydon and 6.8% in Wandsworth 5.
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The size, and nature, of this population growth is going to put
pressure on NHS resources. The chart below shows how the NHS
spends more of its money on the very young and the very old,
as understandably, these age groups need more care.

Improving mental health
services in Sutton

There will also be more births. As more women of child bearing
age move to south west London, it’s expected that the number
of births will rise by more than 10% over the next five years 4.

Feel more positive,
confident and in control

Public consultation on changes to services

Distribution of population age group and NHS per capita spend 6

Talk to people who feel
the same as you

Learn to manage
your symptoms

Spend less time
at the doctors and
more time with
friends and family

If you are interested call 020 8812 7946
or email expertpatients@wpct.nhs.uk
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The Fresh Start Clinic offers specialist treatment to people
suffering with mild to moderate alcohol dependency.

Eat well and take
more exercise

annual reports

Rising demand for healthcare:
more people, needing more care in the future
Changes in the population

planned alcohol detoxification programme
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Looking ahead, this means there will be more older people, new
mothers and children for the NHS to care for.

For further information or to book into the clinic please call:
Bridge Lane Group Practice 0844 477 3306
or Heathbridge Practice 0844 477 1877

www.wandsworth.nhs.uk
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health campaigns

visual identities

consultation documents

quick turnarounds • competitive prices • experience of working with the NHS brand • design of identities within the NHS • original, imaginative ideas with realistic solutions
understanding and communication of the message • design of clear and engaging information • choice of the right media for the task • extensive digital and print experience
image research and illustration

Established clinical networks bring together
doctors, nurses and other clinicians from both
St George’s and St Helier hospitals working to
improve the quality of services for patients.

■ Cancer

■ Maxillofacial surgery
■ Ear, nose and throat (ENT)

■ Stroke

■ Paediatric surgery

■ Renal surgery

■ Urology

■ Cardiology

■ Plastic surgery

■ Cardiac surgery

■ Neurosurgery

■ Vascular surgery

■ Thoracic surgery

Better Services Better Value in
numbers

Dr Howard Freeman and Dr David Finch, local
GPs and Joint Medical Directors for NHS South
West London, welcome you to the second
edition of BSBV e-update.

Welcome to the second edition of e-update. Since our first in
November lots has been happening in the Better Services
Better Value (BSBV) review. Earlier this month we published
six draft clinical reports, which built on the Case for Change;
the doctors, nurses, midwives, therapists and other clinicians
leading the review have continued to meet with the public,
stakeholders and partners to discuss BSBV and gather their
views on possible options for change, including an event for
70 frontline GPs and a forum for 80 practice nurses;
members of the Maternity and Newborn Clinical Working
Group - Co-chairs Dr Mike Lane and Dr Jane Wilson with
midwife Anna Dellaway - hosted a tweet chat to get more
parents involved in the review; and a public survey asking
'What matters to you?' has been launched.
No decisions have been made and this is your opportunity to
find out more about BSBV and have your say.

People in south west London are being asked for their views
on local health services in an online survey which aims to
help doctors and nurses plan for the future.

If you would like a paper copy of the survey please call 020
3458 5747.
Survey closes Friday 6 January 2012.
C

12 years: the drop in life
expectancy from the start of the
200 bus route in Wimbledon
Village and the end in Pollards
Hill

262 responses to online
maternity survey

91 tweets during the hour-long
maternity tweet chat

18,500 babies born in south west
London in 2010
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Tuesday 10 January 2012,
10:30-13:00
Antoinette Hotel, Kingston

Saturday 14 January 2012,
10:00-12:30
Wimbledon Bridge House,
Wimbledon
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Make friends
Gain experience
Get involved

January Involvement events
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To fill in the survey go to: http://svy.mk/tR00k9

80 nurses discussing BSBV on
2nd December at the Practice
Nurse Forum

Please contact
betterservices@swlondon.nhs.
uk or phone 020 3458 5747 if
you work with any local
community groups and would like
someone to attend your meeting
to talk about the review.
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an introduction
to the people
you will meet
during your
pregnancy

87% of the local GPs at the event
agreed there is a case for
changing services in south west
London

Monday 16 January 2012,
18:30-21:00
Fairfield Halls, Croydon
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Doctors and nurses leading the Better Services Better Value
review want patients' views to be at the heart of all their
decisions. They want as many people as possible to fill in a
short survey so they can put together a checklist to help
decide which options are the best for the future of local
services.
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'What matters to you?' survey
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Please help us to spread the word by continuing to share this
update with your colleagues, friends and families.

maps, diagrams and infographics

Who’s in the team?

70 local GPs at BSBV event on 1
December

These networks include:

■ Trauma

12:2011
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St George’s Hospital’s major trauma centre treats
people from across southwest London and Surrey

e-update 2
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Both trusts also have areas of excellence where
experience could be shared to improve the
quality of services across the board. For example
St George’s Hospital MRSA and c-difficile rates are
amongst the lowest in London, while at St Helier
renal services are recognised as being first class.

Established clinical networks

feeling
of

St George’s Healthcare and St Helier Hospital
share many links with over 60 consultants working
at both hospitals. There are established clinical
networks operating across both organisations
including stroke, trauma and cancer care which
have seen significant reductions in death rates
and more patients making full recoveries. A
successful merger would allow us to build on the
strengths of these networks and further improve
care for patients from across southwest London.
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Mike Bailey, consultant urologist and
clinical lead for St Helier Hospital bid
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St George’s Hospital’s
hyper-acute stroke
unit treats 2,000
people a year
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www.wandsworth.nhs.uk

If you have a project coming up or would like to discuss your communication needs we would love to hear from you.
Contact Jane and Tamasin on 020 7485 6074 | 07711 564732 | health@harperandcole.co.uk | www.harperandcole.co.uk

working with the NHS in 2011

Sick and tired of
feeling sick and tired?

